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This study aims to investigate the relationship between emotional intelligence and
social capital with organizational commitment and job performance among
employees of Farhangian University in Khuzestan Province. The research
population consisted of all staff members of this university in Khuzestan, from
which a sample of 450 individuals was selected using multi-stage cluster sampling.
Data were collected using standardized questionnaires, including the emotional
intelligence questionnaire, job performance questionnaire, organizational
commitment questionnaire, and social capital questionnaire. Data analysis was
carried out using canonical correlation and stepwise regression methods. The results
showed that among the components, self-regulation from emotional intelligence (3
= -0.30) negatively predicted job performance, while the cognitive dimension of
social capital (B = 0.28) positively and significantly predicted job performance.
Additionally, motivation from emotional intelligence (B = 0.28) and the relational
dimension of social capital (B = 0.25) significantly predicted organizational
commitment. These findings highlight the importance of paying simultaneous
attention to emotional intelligence and social capital in enhancing job performance
and organizational commitment. It is recommended that in administrative and
educational environments, in addition to focusing on cognitive talents, practical
measures should be taken to train social and life skills and promote emotional and
social development of learners. Such efforts can help improve not only job
performance and organizational commitment of the Farhangian University
employees in Khuzestan but also strengthen their social responsibility and promote
their mental health and psychological well-being.

Cite this article: Jorfi, H., Ramezankhani, S., Bagheri Hosien Abadi, F. (2025). The Relationship of Emotional Intelligence and Social
Capital with Organizational Commitment and Job Performance among Employees of Farhangian University in
Khuzestan Province. Journal of Social Business, 2 (2), 159-173. https://doi.org/10.22059/jsbu.2025.398347.1042

© Hassan Jorfi, Safiollah Ramezankhani, Fatemeh Bagheri Hosien Abadi
BY

NG Publisher: The University of Tehran Press. https://doi.org/10.22059/jsbu.2025.398347.1042



https://jsbu.ut.ac.ir/
mailto:hassan.jorfi@gmail.com
mailto:zahraramehj@gmail.com
mailto:fbagheri9977@gmail.com
https://doi.org/10.22059/jsbu.2025.396282.1033
https://doi.org/10.22059/jsbu.2025.398347.1042

elaial JIS g vuusS agpii

FoF o YT 2 oSig 531 Ui 1F+F bl oY o ylow <Y 0490

https://jsbu.ut.ac.ir/ :a yisé colw

Sy oKl L

(ki O ot 9 (Flojlw gt b (Floi| dilo v g Slwd Higd bl

b 393 bl (L 8 oliits s b b 4o

"ol o (5,8 4okl [OF Sliliae, all (o |97 (B cpmes

hassan.jorfi@gmail.com :asbl] .\l pl jlanl «LKin b olKuiily o ydo 0aSUEND (o o 09,5 ¢ Jgiums 0y g -)

zahraramehj@gmail.com :aebll, .l pl S ¢ Wi 3 ol5iild ¢ b0l o pdo 09,5 .Y
fbagheri9977@gmail.com :debl], . o)yl ¢ wle i ¢y 30y olKuiily ¢ Sludl pole 008l ¢ awliiilyy g 0y5lice 05,5 ¥

(XKWL

A4

o ol

2 b oSles 5 Glojls ae b (slonl loj 5 (Sbrn (B9 daly (qwyp pol Giagh Sin
5 ol ) laie)lS den Jobis (g )lol dmals wowl lunjg bl LSimyd olKitils LS, be
250 Sl gl jasiar (gladg (65 SWiga gy 41 585 ¥+ Lol s 5148 0 liasje ol
g Slojl dgmi delidianyy o Jid 5,Slae dolidiny ( Sbud hgnr doliiwy Jold Wodld (¢y9ld,5
rul}u] ,alfwflf uy.m)f) 9 u.’yl; LSLW )I o3laiw L aools J,J}u Dy u.cb.o‘ AJLc)m Mw).,
ey (BLS day g e S0 (B= ) Sl hen j) JySags alhe o ol gl .cd )8
SO0l cpiored citud (Jad 3 Slas jboline (sboodiiS i i o Gygody (B=YA) elois]
Bl o sl dgms Jlolize (sloosisS’ i (B=Y0) eloin] dilo s (L)l axs o (B=YA) (Slowd ign
Slojlo e 9 3,8 )] 3 1) (eloinl aloju 5 Slomd (9o 4 Glojon 4> g5 Cuonl Laaidly ()l
5 el colasiul 4 ang LS )5 djgel 9 )b (oo 5 34 oo dloii L Amd e Lt
slopll ()55 elotz) g Sbun 3y o Sl 5 (S5 g sloiz] slocloe Jajel 35k
Sia)ls” (Glojlos s 5 i 3 )Shos (381 2 ogMe (o SThE & s 45 (5920 @ 09 plonil los
Cutlige g oMo o 5] g oloin] (g pdpCalgiue Cosli ) (o) il (LSin 8 olKtil

35 S 55 W sy

1o go
gy — (sale

1o gbvi U
VXYV el s b
VECE S YIYY 16 S5k g )b
VX[ o¥ 0 1y U

AR AR F PG

253‘9.\.3)5

o lojlo tge

o los] dylope

o At 0y Slas

o loin] s pbcolytus
il Sise

ol USH e 55 (b 5pSlas g (Slojlw o b sloinl aylopw o Slown yhen daly (VFF) abld fd)uw AL el o § Suln) s £ By bl
https://doi.org/10.22059/jsbu.2025.398347.1042 NOA=IWY (V) ¥ eloin! )5 gens . yliwjed bl LKin )3

Ol o &ly el )Ll Ao 2 gl

o 253l aabls ¢ ol dil i ¢ bys (yes ©
BY NC

https://doi.org/10.22059/jsbu.2025.398347.1042



https://jsbu.ut.ac.ir/
mailto:hassan.jorfi@gmail.com
mailto:zahraramehj@gmail.com
mailto:fbagheri9977@gmail.com
https://doi.org/10.22059/jsbu.2025.398347.1042

1) O 5 o [ QLY o 33 (A 355has 3 oo aei b olain] Loy 5 il o ala

dodio.
biwd sl Gl (28 s g Sl Jelse (n Feres ] (Jad slalarme 53 31,313 Sloe I g8 (1) (sl )3 059l
2,8 39 Sl Shy Jol canl oy 93 51 (U jased o 3 Shes (VAR 90 5 5 (alje) ol liShal & laglojles
03Vl g ol LidsS 9 W 5 O)les «2Uly Jols s o Jols Sl (o0l 3,8 5 Shes in w09 ) b sa Sy po
OUSHE isu il g cunlie 5o 398 o ol Sy 9 (S5 Sty g9 93 4 Jolo () & ol (aomo (sl Sty
Ji> o s el ()lecs e 5 £pgloge S Syt Grredt w53 3,8 ke Cuslagilojlo Cuibse salSSI (S
Cuod 3855 (pl 4 g M Copie g lolid |y QS ,18) 93 )Shos 350 Jolge iS00 S e (3390 slaglojl
(Peir6 et al., 2020)3%5im SLBLS ) 3,Skae s e Jolse ol 53,8 palyd b a8 Aol

Sl 5 plizg e (Kiald dac)loe 23l Jolib (63, 8as 5 (5)13) lagSl I (glasgorme ik 3)Shos
Gl cpze loj ey dgze slbg sl l Blod 108 S slaclad ol Jad 5 Slos ccwl Jad e j3 (ST)0
5,Sles (Loan, 2020) cawl i )38 45l b oad g pSojluil o slojlus CBlanl &y iy cas o (g8, o 5 Slas
Jole ez @b o)l 3o 39y 00 il Jelis (aseid jl &S Conl biedin 5 poeaie slacllad I (lasgooee o
5 S ol (Peird et al., 2020) el IS 55 bloil 5 o5 caley o )5 5 Calsiun Lolunl I 5 (o) Kan S S5
2 Sy Olidod 4 )blg 1) life alisws cpl o Col Glojls dgai g (id 5Shos baglojl > OMSLe 0 Sl
3 ol 093 1 3,8 0 oS il ol (gl lidy S8 ) lojles S llal > Slos 1))y slizel Bl A8 e atie
el ol L L ogs 5L bl ool bl aS” el ola)lis) 5l glasgoome Jaud 5, Slas #8lg 3 a2 o L5 55 51 oo
(VoI o) WS oo canS losd 1L g5 obj90] Aile (L Jad g9 e 4y ondiunS

Olojlw o )3 iy (sl 1y SIS 598 olos (Slojluo s sl 3390 (slalojl usbil (slaaille  Slojls s
g 2l sl ol bl plasls bl Blase §) (S50l g0 295 o |y lojlw 38« Slajlus s o am3 g0 ot
Sl eYh ol chb glojlw poalglas Sboj )b aegild caje di e pl 5 cwl Jagaio (LS K (o)l
Baa 1y lojle Glaal 4 w5 cuil walgs 395 Hlojls | oo Syd il Slejle clagss ¢ (Jad gaieculs,
AL SIS Jid 5 Slae 5 Glojlw g 2 48 alge 4 (352 (g S5 e 41 (Stewart, 2008) Lind o )15 205
(Shokrkon & Naam, 2000) L5 s gune ool by iy (5lo yas jI 5,35 oo

29 Jhgr (g ejls e sl Glide (hem 09ub oo lojls Cubge carge &S 6y (sl Sl | (S
b Jign porde 3l (slaJlus 53 il plol 4 aslden 5 jlgte jobay |y lLdadlog wilgis b wiiws zolaww plos )
Sgine Gh98 (b (S92 o Slmd (hgn Wil (0500 (laojys 4 a8k g i 48)S Sl )3 (BLS LUlE S lgiea
@ bplejls ) Sbrs Ghgr ©)loe dlitosdon criwn )5 4 x5l slitel Gl Simggy ol adly by b Sien
§ 5 W95y 9 55 (hePiuwd olSiihy (ogatay laglojlu I ()l 090l (Ferris, 2005) el b3 (93 jlade
b bl 5 Glmn Yl 538 (glagbun 385 Sy eud o Cul SIS pilins (T L ()5l 5 50yl
aolSitsly o pe > (Sl (oo (U195 5 (i pte I Gl b ailon (GLLEI L She Jol g 5w 3l L)l )1,8
Prosi, ) 5l wald 1) Slejluw (Jli g 4dy e 5 3o GUS)I (gaiatlid) 9 (5y90 02 ST b 1) 02 e Slaal
(2020



19y O 5 o [ QLY o 33 (A 355has 3 oo aei b olain] Loy 5 il o ala

Slaal 4 Oy g L&,d«obﬁ LS‘)?‘ 9 ;,»91&;0 @L.: 9 oo LSLQM Al duo) g L.e(a |) ‘_;SLmjl 9y LSL“QI?R@
aloxjl wiyopiie Slomd iep lais cov aS sloinl g Slowa sla olilg 5 @jlge S 0 o2l 1) Loyl
g b il Bl b sl oy dcgerme |y Slxua yoga (VAQ+) ‘ol 3 OT—)L). ik (698 (glodlS o i
15,58 o 5l dare caailss g Olatio daaiwlgs b suelcuidge 29)bgy Uy p 48 88 o iy oo los
0998 - wuS jlpl oollae Cygunds |y ] g ol 1) lecsliolus! wailgns 35l o 0B 1) o Slown iea (Bar-On, 2009)
@l 5 laglojls s Gis 3l )3 (sulS (A8 Slom Gign 90 ()l sloclee 5 (BT Gl coge Slxn
(Goleman, sl Glwlusl )5 5 Glbus 5 Glulus! J8 0 (69,8 sla oblg 30 YU ly Jole g 08 o ] jg 0l
b ylojls o Sbua yher g  Slojluw s o Jad 3 Slos b lagye o )LSf).ul.: Jolse ool b ol sae & Boyatzis, 1995)
b & Sglaso (la 36 o JUd 4 5 g5 B LS Sl Jagm 5 0,Slas By Cumlo jia w83 4 il o0
(Bar-On, 2009) %jle pal 3 1y cuadl b (slaojlo cpl josi dive; Coled 5 9 (5505140 4
olySitngy (g 3] olain] apley I3 Costo (glntaly sy 5 & Cpmn] Blo oy Jlorn Gogn 5 (Slejle g
slacl el mles as 0] palyd cow ol jd elain] dlo s Kakine ylolibanely (S .ol odpuwy L3l &
5 Sy ( Shzmy sl Shg b &S wan IS slalase el (26 (sl ;3 (Lin, 2000) 39— 00 lojls
Lngbggu_w 9 u’.:lo)Lw dm)bl_w s‘_,’.’)'t.i_m) Oy .b);,\;u.u.o; 9 f&d“ax‘ U.:Lu.ul GLA CL?:A s.ﬁ]o‘)‘m{b Xy UY9>U
Mool b b ais ey lie oMSLis Blaal 4 i) 5 (68 paomal 2lyd 0 Sl gl a5 il glaigSa b o pie
Gl i elain] Glo s unl oaiol CBlaal jludie; oloinl alo o 4y dogi A dalgs dbul losle > S5 <8 i
S lojlas 53 2131 o bl £ 65 ¢ pusi Co e 350 (glyal 5o (Lin, 2000) 5l oS5 S ol vl ol o
Cowl do g5 19553 Dy50 (pl 53 ole (ool lgisay oBiily 5, Sas )l Cunnl clain! dloyus >y 4 g Cossl 0
Sloinl sloyw 05950l S o (51 g0 0 LS, a5, Sas Do ) O] leobullyoes clan! dloyuw dig3s oS
(Kim & Kim, 2017) 5,5 sage p by ylojlus 10 Sl 5 (o508 sloasle o 5l ot Hlws (i

15590 Sldlie oy x5, Slas 5 Jlojl pa o olain] Gloyuo ¢ Sbra (s Caodl 0id S5 Cllas 4y da g5 by
A Custe ysbody ATlgi o 53y olazal ailoys g (omd Gign 295 SIS plojlos g Cu e Sl > g
S5k 513 e g ohKen b (s yiag Lalgy 1S o KaS 0,3l 4 YU Sl hen 5,380 il s 3, Sles o Slojls
Bar-On, ) 5l a3l 05 caslbg g ylojlw 4 (g dand don jd ¢ S Spd i |y 1500 9 968 Slwl sl
oo 4 L Simeh (B S Cogti |y Slejl aqe g ddisu deug |y (Jad 5 Ses iy STl g dleiel o gy Kon

1 Bar-On & Maree



oy O 5 o [ QLY o 33 (A 355has 3 oo aei b olain] Loy 5 il o ala

5 Sl 2 b Somd (hom 5 olazl aylopus (ot (s (sl LT a8l () ol gy ol altis ] ol
D) 339 liwes bl HLa 3 oRiily LS o e 5 Sles
hgp o 03,8 dbml plajlw slad )i ojex 3 1) (S5 JoS g 039 (i dr g 0)90 sl & o ls Sl (S0
sile b 5 S5 le S bty o103l walie (et | g ol el (] ign by s
B g blie )3 5 00 gy 13 sl L )3 oS canl (i porde Sbms igp (Bar-On, 2009) col loxa
oS plin & ol ol g o i1y S5 Sl @dg 9 9393 ollae o)) (LUl Slxd (D90 39y 0 B
3 o8l (AT i (Jaan I (Sl gn g5 ol A8 o 2l sl g 03] s b > B @ bl e I (8L
O 5365 Sluwlusl S ¢ ol dase canyd Syd olle a4y S (ied .Cand 35 bo a0l 2181 cla wlis]
ot S 3 355 Sl 5 bl LT 53,5 e bl eran igh ) lite Se5 ol 4 S o o)
{(Kaschub, coul IS ¢ slonsl (9ub o gyl opaingd (3500 b Slusl Llgy )3 edsiuw g ply] )l (), 500 bl
ALa Vb glaa (Sga gl QLS00 bl (S35 )5 caibge bl el plagaiallys jl Slaa (92 2002)
@ Gl )bly o b5 wlibaalss 41,500 g 095 cablge ]S 5 MLl blis o GlagMo bl b 5y55 50 0 oblgs
5 shle) B 53850 ()15 Cumbge 4 oliiad )3 l)05 5 65Vl Slrs hon 5l &S lejluw Sl yiin plojle
(YO ) e
4 bl dgn (elain] aaSis ) laplejls Coguiae b & ol (glogilly  Jailly gilie 4o gorme (elosl 4yloyun
(Fukuyama, Sloaes ol )3 09,5 (sbael a8 sl am e (sloshs)l b oylxia Jl oadjasule § (ne (glasgazme ¢ J)ke
On Sdels g LS i) 5 oS 3950 Jolid |y (alajlmia g ba 5] ddles (S psboes (sloil lo s 2001)
g a5l awd o] el wloyw 5l 3o o5 &)le 4 (Grootaert & Van Bastelaer, 2001) c.wl 1Sl 53l
log,S" g ol 3l &S (mlio g duloyus jl ol Ojlie oloinl o jas WS o Ulgs (o oo sl ]y p3y0 & col plojlxin
ol alg) g lacusdge o clois! wloyus .(Coleman, 1992) 54l o oty elbls) Er adngi b g ,SuSG b g o
Colos (g8 loie] g5 g )08 (slady,las o Jad lacuo,d & awpiwd Kl ( cloin] laSid 5 Wog)S 9,0 S
P Sl jlaS cwl (wyiwd )3 @l | dlasseze slain! alo,w (Ogada, 2013) s> o yial38l 1y 2led w5 g
(Vilar & Cartes, Cow! sloin] OMolsd )5 g g o dlasiel (58 L (S5 S g 09u0 0 Juols sloin] slaaSi
.(Surjono & Yourike, 2015) cuwl sloin! (slaaSils 5 byl | (518040 ol (o)l5l (sloin] alo o 2016)
Alsgy Slojlas 145 el ilojlas (clopmonas 5 il 8, Lo g lojlas bS8 o ybolig o,y slojlas g
SN s )5 3 05l 5 blod ol (slahj)l g Slanl (5l 55 (695 ol il o pai BB adlhe as Joluo
5905 Slojlus 3 (Vo) "S5 Bk plojlis ) Cogune bin 4y sl blad g glojls ) (Sales 4y dlas Mo L5
Slllae S byl o 4 bospe (sl iS5 ,18) cbum sz b Sy 30 (gl A8 oo ilige g p3le 1) 0l 8 &S cl Sl
03,5 ot 25 o) 211y 2 gl 55 B (V241 TSipgSny g pgn aallan llor 3gsd e 53 oiplod
olejle 3 g9 )l (liem 9 Glojls Blanl 9 Lo 8551 b (55 Cuga (e 9,5 59y (bl (Swgn Slo i dble s
s L dimd oo dals] )] 33 cullad 4y g a8 o bais lojlo 0 1) g Coguae )l (g98 dble agas a8 SLS,K .l

! Cohen
2 Meyer & Herscovich



I19F O 5 o [ QLY o 33 (A 355has 3 oo aei b olain] Loy 5 il o ala

bls)) a8 LS, ol ol S5 51 (b slaciy 3 Sl tyoins s s (6515 iz 0303 plosl & blo b
g Kol il plogs 5 le (B g sblocge (B ol > el oo g5 ize ol b o
doldl S o S8 W3 1y s 98 ol &S (g0l,8l il lojlis o le 3L & pl3l els] (Sl i bria Agas Ll
) gl (9,5 4 ud g conla )] dabsy ol 5 cullad

Xoyl8 Jas 5,Sles (Ohme & Zacher, 2015) cowl lilsd lbg b 4 asgi b ol 8l a8lg )8 x5 Slas
(Sila, 2014) ol yisu 3l o LIS S 4 0ud Joee casllbg plodl (gl s o o oo )l s Ulgs 51 oolaiuwl (glizody
ol ylid Jads 5,Sles (Andre et al., 2013) 39 o Juols ylojluw j0 3,8 Jlidl jl oS Canl (2050 e o Jad > Slos
5l &2 (Rothmann, 2002) cwl plie jl (5,80 500 (slooly g die o ¢ Jos Sl a0 LS 5 Shee S5
ol 005 03,5V Jgaz )3 Shmggy (2B g (B sladinty

-SSP U [y PRTS

Ao W o | yukio (JLo) 38w S
2 s 05380 g eleinl dlopw cuo BT daly 1) Slojle aes (be WiE (wyp
2 Slojl e (2ls g Jad 5 Slae 3o b (Jad (5580 g (eloil aylop (V+1V) Camganls g (008
slor alojus aba, (s
i 5, Shee b olais] oy ot dla,  did 3,8kes b eloinl dyloyus alaly sy 8] oy 5
. 9 ‘
oLs,s oLs,s ]
day > (bl alop (i Custo il abayl) 5 elorl oy daly L& (o) 2 (F10) (onsS 5 e o B
SN L Sl s SN L S s S I
wloyw 5 (Able (B9n (ym Cuo dlai wlopw 5 (ible (S9p o daly (o) (F30) oSt 5 oo )
elas! elas! b 9 O D)
wlopw 5 (Sbrd (gn 3dne g Cuto dlai ,
i ol wlojs 5 Jloma (hon dlaly gy (Vo)) oLen 5 ' aingy
slei]
Bl g elenl ((Kimyd aloje cute JI 0 (8LS 5 elonl ((Kin b ailoju S ) (F-VA) e 5T
. A Ah 9
3,83 8das 3 Sles p .
2 Sleilogynd (slal alopw cute daly p Slojluggy (sloinl diloyu (18 () (F3)sobo S
y 290 (O :
S 5 Slee 5 Skes b
S 3Skes 5 ol dlojus cutodlaly ()5 3 Slae 5 olatl dylopus dlasly ) (Y1%) oan 5 ol
Wloyer 3 oylojler 68 a ke o 5l weleanl alopur )3 olojle (6 i a ke 45k (F15) olSem 5,52
. - . V)b 9 *
25 g oleizl 38des 5 o
29 b Grigred il plnil pBapls (905 5 Sl (Shod Ojp0 &5 pol> g 050, 4 425 b

(Bohineh et al., 2019; Santo et al., 2018; Ben 5.a55 Oluol g s 3 €45 9 b o o Lol (g3lwdlad a

Ogd ee LY S oyl ity Jow <Hador, 2018; Piracha et al., 2016)

1 Bohineh

2 Santo

3 Ben Hador
4 Piracha

5 Elinger



190 O 5 o [ QLY o 33 (A 355has 3 oo aei b olain] Loy 5 il o ala

Homd ol R
AN

ol s S 3 Slos

ORRsR esrde Jie ) JSW

g3 wliddy ¥

oy ) o] 53 & ol (Stansan il g9 51 9 (otilons = rogs odld 69155 0905 >l Limgy ]
Jls 3 s (S yd olSiils (lia)lS plos Jolis pols Simgsy (ylel dnale 139550 Julod (il B bl
Olysdy lals ponin gladed (oS digel o) Bayb 5l 8 FO+ dlawi Ll o 5l a8 Canl @5 VY« Dlasd 45 VFY-VFY
2 0384 (g Sl g 139y 48 jody g 480 ¢ ) cddlllan ol > (gladed (g S dges ] eolanl Jus aiad O] diges
Slalllas Jold &S o o3la! ‘_;QS o9y 3l 3 cpl 50 .y g 0uiSTy 9 S5 lacures b &S cunl Sladss
(Sl Sogn 3 lilsl aslitisyy Jlog 1 pimedy cnl ) esly (5900, yslatods sl Aol yy 003y 1) o (Sl
b o2l &S (aig 5 oy o ol 1 a5 3,Slae 5 (ol a5 selain! el

s ety ol el s ¥ (el ((120) ) a8 5,10lk] dolidiunyy 5 Slomed Len ite Liov gl
Srpate bug doliduny 5l Sus ol 2l el Gl)lee o Jran (B3I (JSap (2Blag uliens S
(20> W) JyS565 (o> W) aBTg5 claadge oL sl oad o3l Gy Slpl Kimyd b g bl (VWAS)
g dol Candts FligyS Wl o ps 5l ookl b (aop> AD) sloin! (clacs oo g (3o)d AA) Joen (s yd AY) 555l
b dglote 1053 AV (Sl (b S 0yed sl 2Ll

6 5L Sl eloolas b s Yo elyls (VARA) ¥ L35S 5 capplals doliias 51 olozn] dylopus poite (65505151 (6],
AY) b)) a5 (1aoyd AQ) 55 day (o> 8F) (6)lsle dy sloadlie Ll 05 aalgs oslil bl ¢ 3o
Sy b dunlxe o> AL clain] Glopw JS 0405 (clp (oLl g ol Camdas FligyS Wl oy 3l edlatul b (Ao
105 do s g S VF Lol ety ol o o3l (VA1) ¥ ppo 5 1 3 lslinl sl 1 lojls g peiie it
)i 145 5 (3053 V) oo dad (40 )3 AY) (ibole o (slavadlie (oLl -l ()lmin gl 5 yodne 245 il e
Sl b dslome 2i0)3 VA Slojls dss JS 0503 (sl (bl g dal Candas glig)S Gl o sl eslitl L (103 AY)
5 3l (¥ F) ¥ gm0 il 3,05kl doliian s 51 i 3,Slos puito (5,505l

hoolatwl b doliduoyy ol (olgy )b (glas e @SS wlide S ool y2 g sl odlo Vo ol dolidiusyy oy

5 OS5 (VA8 «gylate 5 (oS S8) 35S )15 wop3 A alee (bl i pd cinall B9y 9 gl — el J5008
3390 ) 20> FA (bl ey el Jgy b g 20> VE bl o glig)s s g Sl eolital L 55 (Ve +) ke
oy ygbaieds ad Judodgd ;55 SPSS-23 Jlidle 5 5l ealil b o gyglaen (claosls Lulosls 3,155 dslidus s o)

! Goleman

2 Nahapiet & Ghoshal
3 Allen & Meyer

4 Paterson



195 O 5 o [ QLY o 33 (A 355has 3 oo aei b olain] Loy 5 il o ala

095y 9GP (Stumen (o) S QU (b 5)es 5 Slojlo aew b (elote] dloju g Sbxn Gogn dbai,
Gl 00 BLY Jodo 50 rdolidus s aoMs 0 odlaiwl pBaypls

sl sl ¢ligyS Sl calps Jsin Y Jogoa

bl cus b Jlgw dlaxs Ladlse Aol yy 0U
+/aA A u_:nlfi.sﬁs
AR \ S5
<JAY % Uil (YA20) el Slowd iar doliius y
«IM 5 PPV
+ /A I\ u_cla.ol stzQ)L@(e
/a5 v sl
<A 4 el (V2AA) JLssS 5 coplal eloin! aylo pus dolidius yy
<A % bl
<IN A Sbls s
. IVE A yaluns 455 (V32Y) e 5 I Slosls g dolitian
- JAY A &b ag
-IA¥ ) - (V) gl (b 3)Shos dolidin y

ol 00 )| nghy (Sl yusite Jlime Byl g (1Slo ¥ g 3

ERESPPITSVEIREWEILIA ) PRTS

Soro Bl Sl e doliudiow
¥/Y0 \O/0¥ 2Bl
/A VV/0A JSags
Y/a0 WIYO U5l S hen
A7AN \o/vD JIRVNY
ATAS VEIDA selent lacs)lpe
\{ALS Y- /o0 ©Hlsls
AR \EIVY sl elont dloyu
v/50 WE bls)
YIvY VA/DY ible 1
/o8 \WIVD JUSTVRTR oile 2
Yy \TINT &)ln g
Y/vo Ya/v0 s 2)Sles b 0, Slos

Uit o35 ol S Sisod s i 3,Shes | oleinl il 3 st ign (S ie oy (ot S
w3 o i 1y SelS (Siwmen Julos Jao (gly (50 ime (y90] ¥

Sleie g gy polie (Stuwsan ¥ Jogaa

Cowd o3y F o, and 48 63151 Ay &850 4 slas &> o gl
YoMy AL \O/AS f ¥ ooy

! Pillais



44 O 5 o [ QLY o 33 (A 355has 3 oo aei b olain] Loy 5 il o ala

2 8 s )l 392 (5)bline (Sl (Nhuran pile degee 93 G Mo LS ¥ Jpie @ls &5 jsbplen

ay b @b Y omibn e S 0)b 2y S pite 93 45 gl ol g3l (G9 @b glpsl SglS s

S S 590 oo D980 dr g S oo (sl @b 2 & euil)lg Hlake 4 @lgF ()b gime (o) sy ol 00 gl el
e ol |y S Jobos 5l Jols g5

y) SPE (Shmod jgdxo FPE (SNmmrod Sq. Cor
\ AR AR Y4
Y ./.\“ '/\/\ '/'Y’
S b a8 e |y uibyly aoyn Ve 5l eSS algh il 0T 5 N L g ply SelS (St jadoxe

s Slp NS (o0 G ) Spitie (bl 5203 VA ol @b et )3 g Ab BIIS LS pod @bl iy 298 azslis
Jloys sloasgyie lazl Jao cygesl ) Gty 45 03litul pE@pl (yg0m,5) 1 S (o jiiie | Sopm b ey yaite alad
Gy, 9alsS (ygasl jlmodls 35 Jloys (5,80 sl 08 )15 sy 0590 lallas Ml g o yite (05 S o <335
315 20l 5y90 Wodls 99) Jloy 13 9 95 I3 gine (6ylel Llod 5l b puiito dan )3 905l ol y3 o o3lits] g prowsl —
58 (VIF) (piljly pyg5 Jolo 2 bgipe pdlie o o1V I 5858 juite o slp Joodi (adls (pionan (P>+/:0) .cd)S

28 Jols (lizebl 55 (Jadon pie adgyie & Cus Glgice olul nl 2 el V-l

Ggi sl = B9 S5lsS (yg03l F Jga

S5 4 b U sig Z s bl L2 ypiio
ol Jloy Ho SAMAS -IV¥A YRS
sl Jloyi Ho -I\oF VY JSags
ool Jloy Ho -I¥Y V/00) o3l
ool Jloy Ho o[ AY vt Sren
sl Jlo g Ho o[V VYO sl o)l
ool Jloy Ho o/+A V/0AD & ksl
ool Jloy Ho TAN AR e
ool Jloy Ho AN V/0A bl
sl Jloy Ho AN /SOy sible Jos
ool Jloy Ho A V/oFY STV
ool Jloy Ho AT V/oay &)bxin Sgs
sl Jlo g Ho RV \Vizas b 0, Slos

ol i /0 5 b yuxio plod (g1 pime plaw Hlade it Jlo g @595 gy b psiio plas YU Jodo ot 4 a5 b
IMazil adgy00 S g5 co g ool VIO B VD o jlaie ol 45 59 YAV b pily cygusly = 90 0,le] jlade ccoles po
liol ol ond culey oygesl bl 8,5 am lgi o codelwmnd sla sl 4 dng b cplpl ol Hl,8 5 alks
2 @l & A5 odlitl pEpl (9SSl QU b 3o i (loinl dlojw 5 (Slxd (op (RIS () p yslaied:
ol 00 B Y o



194 O 5 o [ QLY o 33 (A 355has 3 oo aei b olain] Loy 5 il o ala

b o Sles o lp pBaPE (e S mls Y Jgua

Jue gl lof ol o gy BEY
R? R Sig F Sig t ] S.E B
4 oIy ofee VF/Y- /e Y/AD AR RN AL 2Bl Jol 8
oy - v . [0 y/aa AL <[y <Iv¥ 2Bl o o8
-/-¥ YIvs Y. Y AL ISRV
/ey YIEA -IYA RN AL 2BTags
-l -Iv5 -I¥D oIy ofey YIvY AL Y -I¥Y L pgw S
- I¥Y EATACEEE AT A -\ JSses
/-5 Y/50 AR o/eA -Iv¥ 2Bl
ofeey AR -IVA oy -INY 51Lh sn
Y e AYA N Y Y S j:s;,s Pl
[+ YIVD -I¥Y 1A o[o¥e EIne

b 08os Gmpin bysie fl8 Jla 3 (rp 290 Seme)S) Jde gdie sdalie V Joia )0 &5 5k len
AU i 3 ,Sdee uibly 5l auoyd W aS cul ] S5ko Je opl 5l oselcundts co ps wanl 03,87 Sllis 1y LS,

5 Pisie 9 e Oygots Slmn (gn slaadlye | (B= Y1) Jyug8 Sl (slal aleges 5 Sbrp (osp cloaddie
(sl 3,Skae claosiS o ster (TS Jiine 9 Cato gt (sloia] oy slaeids 51 (B= YA) (5L der
22 Saihe e 5 Cute Oygods |y QLS il 5 )Slas g b Jue 3l 45 292 g peite (gl (T35 it
dasly (o pplatens 4l ) NS oo it G g ite Cygon |) QU i 3 Sles (JpuSgs o Jlo

ol o BLIA Jgior )3 ol & a8 o2litl pBapls (gm)S) 5l Slojlo 2 b (eloinl ployw 5 (Sl Sogn

Sloile o opbe ¢l pBapl o ) mls A Jgua

@bl Jos walp ko Joo
RZ R  Sig F Sig t B SE B
AN Y| 7 S C S NV Z- JRR YRR SR VA TN AL WYL A WYA % RS Jsl o8
A ke e v LR T VAX ARV SR VI ¢ u:,}:i;l‘ i o
N0 YIaY AV ZRYA - S N blslan
N XIEA YA efe V0 U555
SAASIRY AR N CTA CRRRVERS S AT YO XY DY bl an B
D YR DA XY VD o salad

b Slejle aaw mobny oo @ dw )3 gy 3)90 (Sge)S) Jde 9o odaliie A Joi )3 a5 jobolen
buwgs (LS, lojle doms (uibylg 5l oy YV a8 canl o] JS5ko o ol 5l sdelcandas cpuss o g ol 03,5 olwlis
9555l oy el Jo gl3ne 1Sl 293 B gl IS 53 Jio 90T gl il (esd BB (oL w5 535501
B et s 5 (Slojlos S5 00538 sy Iogine 5 Carto S pgoty (BYA) 331 o el o Sl b e Jao
anl (Slojls o5 oIS g i (60 sk g Cute JSB 4 35 (BEY0) (Leboinl dilop (slaadlye )



1#4 O 5 o [ QLY o 33 (A 355has 3 oo aei b olain] Loy 5 il o ala

ST g oy F

oty LS o (Jad 5 )Sdas g Glojlo dga L olainl dilojus 5 (Slm Josn daily (qwy 4 Lol ol
2929 (SP (Shusad pie degadte 93 (o 2 LS Gl (Sten I Jol> bt ol bl (liwjod il (LSan 5
Cuwgaald 5 cor)S (YY) TollSan o Sl (V418) TolKan 5 Ll (YIA) "ol lSan 5 gl gols b adly cul o)l
Somp g & syl ol guuan (YoNF) (0055 5 G508 T+ V) T Kan 5 oy (Y10) (Zod 5 (505 (V1Y)
@ Slg oo g9d90 cnl NS )30 LS (6555 s 395 hlSen b g Copie s ]) 398 Slalual Wl oo )l (VL
WS o S 598 slozl loyus b ()5 e Sy )3 85 (a8 090 ot gl (Jaid 3 )Shes 39 g (Slojls o ol
o lad 3 )Sdos 390 9 Slojlo a3l & Wl o £9590 Cnl 298 dieo i 353 ) ()l 5 Coles Sl Sl e
5 Slojlo e )] )3 oo Jole 93 (eloinl wlopu g (Sl ogm dmd o0 U Jimgly cul (S pgbots 229 e
il awdly glogg ar g5 Jolos cnl 4wl bglejls 5 Glide g s (LSS (i 5Shos 390

5 o Sl S Bk g cwl Slojlugyd (slaal laily) sy Sy jl (30 aie S &5 eloir] ilopuo
ol Olgi o GioR @l bl gyl Bilas GUSHS 5 os )3 3500 b 95 00wl (ol (sl (S it sloe]
CiS g g ) (Stnan (LS sloal aloju 5 Sorn Jign b (53900 b (LS 5, Shas g Slojls a8
o1y (Jad 0,8k 5 (Slojlo dpai puilyly cdim oo Sl |y eloinl o 5 (Sl (B9n (bl & Jelge Sl ool
sll loju 5 Sl (isn 90 JUd 4 &5 ol Ol b wilgs oo WolSily (LS cpally S (oo (s
Wit dauo 1y (Jxid 0)Sles 5 Slojle g (glojlul b s

Slgier Y (eloia] dlojor &8 Glgs oo GUS)IT o 3 Sas g (Slojlo e d9s0 b (sloiz] aplopoo by (yped )3
dsgome oloinl dlop il andly bls)l (g} slalase 13 jiogllas 3Sles 5 paal)lS (Su55 ¢ glodld (oMo L
sl oo 51 lgiies |y colojlbo dgas g e dasly (slise] ()5 pans (5l g oS ol elozal pllsi o Lo i
Cales 52 g Wliwgs 9 42)LSo () baome S 35 0l (elosnl o ps 3,8 Cugi lojlu 3 (eleinl o dnwgi g
e WS hasye plojle pimen S0uSe b1y pebdl cusl B eloal alopw a8 dalgs oxie Slojl e Cugl
d929 i Jloil S g J e 1)lS S5 3y90 53 el gt Bl J10y05 p VL (eloial ilo s Sl oS
sl (glodyljp o) g ieS 3B g a5 39 Sl lojlus 3 bl Jla)55 2 (lojls & Cend 2V o5 51 48 )15
Lo )5 S ol s 3 Jloin ! ials (o 1) el sl ais clbls)l jl 6b sgs agias  Slojlu pas ay d8Me 5 Jlod sl
el g a8 colos plojlo a8 39,00 6y Jlosnl eyl3)55 52 Slojlo g (VL a1 857 LSS a8 oo 65k
bse Gl sl 6y 5 (3l il 255 cnlple il (65503 lojl 3 plisaial (o 3 &5 3l (558

b oldl sl jlesbas lagylojl 3,8kae (Uil 51 bl S 5 IS ,8L ol e 1y (Somn Sagn 05 (g9 |
@8 03l ol 9 B)l0y95 5 VL S8 g pubalotel o s laglrs a9 (bl Vb Slms (hen
VL Sl Jogn (shls ol 8l &S conl &S5 ol S0l lnaidly (priomen S ol Y 5)Shas (g9 41 1y 28 398 00 oo
ol bcwss 5 @lse b (0g5bgy 10 YL b Glaal Jlis 4 YU ags glyld 0,81 )by 50 5V Slojle dess
)8 dnlgd o5 393 Jad )3 1) gyte slacuiise g 39 Wbl Jad 4 Cund Cute (1) 9 s (Sl 555900
SFJds o )3 5983 )3 (WL elas] Jgtus | Glojlo iplojls 1> OUSe b dpzlye plin YU (Sl (hgals 2131

Dy Lalgs Gagaio 95 lojlw 4 oyl & Cawd 31,8) pl s > i i lojle

1 Santos

2 Piracha
3 Ellinger
4 Boohene



iz O 5 o [ QLY o 33 (A 355has 3 oo aei b olain] Loy 5 il o ala

P9 b (deans (hee LS 3 Sl e 4 bgye Jelgs I oS 5ol plis p5b 5SS donS i o

ol & sl i il LS b oKl laie)lS” lojls e g (b ,Shos 13w g ,S,8E o Jole Sl

4oy LS 5 jgel 5 o] slalasre )3 35 00 ey ;03 wlie ClikioS § Qi 3o Sl 4 4o b s

eleinl s 13, o (515 (555 5 elainl (slacslan ipel sloduds i (BLS laslai 5 iga

oS5 olaiaS ol 35 5 i 3S0ac 1 ogdle (ST & plgt o (5395 & b pll lae (slaplil 515

Coned ($9) Libgs ol (imed )5 S8 1 gl Sl cutlige 9 coadls o ol dinj 53 liwjed liwl (LSin b
D9 )10)95 0 s poglhae g s jliel 5l @l B8 &0 (65 aamg diges



1z O 5 o [ QLY o 33 (A 355has 3 oo aei b olain] Loy 5 il o ala

References

Abedi, H., Ahanchian, M. R., Babaei, B., & Davodipour, A. (2013). Investigation of the relationship
between emotional intelligence and dimensions of power sources of high school principals of
Neishabour city in academic year 2005-2006. International Research Journal of Applied and Basic
Sciences, 6(9), (In Persian)

Allen, N. J., & Meyer, J. P. (1990). The measurement and antecedents of affective, continuance, and
normative commitment to the organization. Journal of Occupational Psychology, 63, 1-18.

Andre, L., Drenkard, K., & Ela, S. (2013). Strategic positioning for nursing excellence in health systems:
Insights from chief nursing executives. Nursing Administration Quarterly, 30(1), 11-20.
https://doi.org/10.1097/00006216-200601000-00004

Bar-On, R., & Maree, J. G. (Eds.). (2009). Educating people to be emotionally intelligent. U.S.
Boohene, R., Gyimah, R. A., & Osei, M. B. (2019). Social capital and SME performance: The
moderating role of emotional intelligence. Journal of Entrepreneurship in Emerging Economies, 12(1),
79-99. http://dx.doi.org/10.1108/JEEE-10-2018-0103

Cohen, A. (2007). Commitment before and after: An evaluation and reconceptualization of
organizational — commitment.  Human  Resource = Management  Review, 3, 356-375.
http://dx.doi.org/10.1016/1.hrmr.2007.05.001

Coleman, J. (1992). Some points on choice in education. Sociology of Education, 65(4), 260-262.
Ellinger, A. E., Musgrove, C. C. F., Ellinger, A. D., Bachrach, D. G., Bas, A. B. E., & Wang, Y. L.
(2013). Influences of organizational investments in social capital on service employee commitment and
performance. Journal of Business Research, 66(8), 1124-1133.
http://dx.doi.org/10.1016/].jbusres.2012.03.008

Esmaeeli Lahmali, A. (2013). A study of relationship between Quality of Work Life (QWL) and
performance of the staff in Mazandaran province tax affairs general directorates. lranian National Tax
Administration, 21(19), 171-196. (In Persian) http://taxjournal.ir/article-1-200-fa.html

Ferris, G. R. (2005). Development and validation of the political skill inventory. Journal of
Management, 3(1), 126—-152. http://dx.doi.org/10.1177/0149206304271386

Firozi, M., & Karami, A. D. (2016). Investigating the mediating role of social capital in the relationship
between emotional intelligence and creativity. Research on Innovation and Creativity in Humanities,
5(4), 53—-78. (In Persian) http://dx.doi.org/10.22059/JCSS.2020.301456.1047

Fukuyama, F. (2001). Social capital, civil society and development. Third World Quarterly, 22(1), 7—
20.

Ghanbari, S., & Hemmati, M. (2015). Investigating the relationship between social capital and the job
performance of Bu Ali Sina University employees. Higher Education Journal, 1(9), 995-999. (In
Persian) http://dx.doi.org/10.52380/ijedal.2023.1.2.20

Goleman, D., & Boyatzis, R. E. (1995). Competence in emotional intelligence insights from inventory.
Grootaert, C., & Van Bastelaer, T. (2001). Understanding and measuring social capital: A synthesis of
findings and  recommendations  from the social capital initiative. World Bank.
https://hdl.handle.net/10986/14098

Guleryaz, G., Guney, S., Aydin, E. M., & Asan, O. (2008). The mediating effect of job satisfaction
between emotional intelligence and organizational commitment of nurses. Social Science, 561(1), 81—
95. http://dx.doi.org/10.1016/].ijnurstu.2008.02.004

Karimi, S., & Shahdosti, M. (2017). Investigating the mediating role of organizational commitment in
the relationship between social capital and job motivation with job performance in the agricultural jihad
period of Hamadan province. Journal of Economic Research and Agricultural Development of Iran,
21(2), 709=717. (In Persian) https://doi.org/10.22059/ijaedr.2018.246382.668522

Kaschub, M. (2002). Defining emotional intelligence in music education. Arts Education Policy Review,
10(3), 9-15.

Kim, B., & Kim, Y. (2017). College students’ social media use and communication network
heterogeneity: Implications for social capital and subjective well-being. Computers in Human Behavior,
18(4), 620-628. https://doi.org/10.1016/j.chb.2017.03.033

Lin, N. (2000). Social resources and social action. New York: Cambridge University Press.



https://doi.org/10.1097/00006216-200601000-00004
http://dx.doi.org/10.1108/JEEE-10-2018-0103
http://dx.doi.org/10.1016/j.hrmr.2007.05.001
http://dx.doi.org/10.1016/j.jbusres.2012.03.008
http://taxjournal.ir/article-1-200-fa.html
http://dx.doi.org/10.1177/0149206304271386
http://dx.doi.org/10.22059/JCSS.2020.301456.1047
http://dx.doi.org/10.52380/ijedal.2023.1.2.20
https://hdl.handle.net/10986/14098
http://dx.doi.org/10.1016/j.ijnurstu.2008.02.004
https://doi.org/10.22059/ijaedr.2018.246382.668522
https://doi.org/10.1016/j.chb.2017.03.033

yr O 5 o [ QLY o 33 (A 355has 3 oo aei b olain] Loy 5 il o ala

Loan, L. (2020). The influence of organizational commitment on employees’ job performance: The
mediating role of job satisfaction. Management Science Letters, 10(14), 3307-3312.
http://dx.doi.org/10.5267/j.msl.2020.6.007

Mansouri, B. (2008). Normative test of Schering's emotional intelligence for students of the course.
(Master’s thesis, Tabataba’i University, Faculty of Psychology, Tehran). (In Persian)

Meyer, J. P., & Herscovich, L. (2001). Commitment in the workplace: Toward a general model. Human
Resource Management Review, 11(2), 223. http://dx.doi.org/10.1016/S1053-4822(00)00053-X
Mirzaie, Z., & Golparvar, M. (2019). The effect of psychological capital on job performance with due
to the mediating role of job satisfaction and organizational commitment among telecom employees.
Journal of Knowledge & Research in Applied Psychology, 20(1), 12. (In Persian)
http://dx.doi.org/10.52547/rme.13.1.35

Nabhapiet, J., & Ghoshal, S. (1998). Social capital, intellectual capital and the organizational advantage.
Academy of Management Review, 58(1), 242-266. https://doi.org/10.2307/259373

Ogada, R. (2013). The influence of social capital on career success for staff of the county, government
of Mombasa (Doctoral dissertation, University of Nairobi).

Ohme, M., & Zacher, H. (2015). Job performance ratings: The relative importance of mental ability,
conscientiousness and career adaptability. Journal of Vocational Behavior, 21(3), 161.
http://dx.doi.org/10.1016/].jvb.2015.01.003

Patterson, M., Warr, P., & West, M. (2004). Organizational climate and company productivity: The role
of employee affect and employee level. Journal of Occupational and Organizational Psychology, 77(2),
193-216. http://dx.doi.org/10.1348/096317904774202144

Peiro, J. M., Bayona, J. A., Caballer, A., & Di Fabio, A. (2020). Importance of work characteristics
affects job performance: The mediating role of individual dispositions on the work design-performance
relationships. Personality and Individual Differences, 157, 109808.
http://dx.doi.org/10.1016/].paid.2019.109808

Piracha, M., Tani, M., & Vaira-Lucero, M. (2016). Social capital and immigrants' labor market
performance. Papers in Regional Science, 23(3), 107—-126.

Prosi. (2020). Change management toolkit: Using Prosci’s ADKAR model for managing the people side
of change. Loveland, CO: Change Management Learning Center.

Rezai, A. (2011). Employee empowerment and organizational effectiveness in the Executive
Organizations. Journal of Basic and Applied Scientificc, 1(9), 973. (In Persian)
http://dx.doi.org/10.47577/technium.v2i7.1653

Rothmann, S., Scholtz, P. E., Rothmann, J. C., & Fourie, M. (2002). The relationship between individual
variables and work-related outcomes. International Conference of the Council for Small Business.
Santos, A. S., Reis Neto, M. T., & Verwaal, E. (2018). Does cultural capital matter for individual job
performance? A large-scale survey of the impact of cultural, social capital on individual performance in
Brazil. International Journal of Productivity and Performance Management, 67(4), 1352—1370.
http://dx.doi.org/10.1108/IJPPM-05-2017-0110

Sila, A. K. (2014). Relationship between training and performance: A case study of Kenyan women
finance trusts eastern Nyanza region, Kenya. Journal of Business and Social Science, 3(1), 95-117.
Shokrkon, H., & Manzari, M. (1995). Investigating the relationship between managers' leadership styles
and job violence and evaluating the performance of high school. Educational Sciences and Psychology,
2(4), 12-23. (In Persian) https://doi.org/10.22055/jiops.2020.35903.1208

Shokrkon, H., & Naamy, A. Z. (2000). Investigating the relationship between job satisfaction and
organizational civic behavior and job performance in employees of some Ahvaz factories. Journal of
Educational Sciences and Psychology, 3(4), 1-22. (In Persian)
https://doi.org/10.22055/ji0ps.2020.35903.1208

Stewart, G. L. (2008). The relationship of EI to job satisfaction and organizational commitment.
(Doctoral dissertation, Regent University).

Surjono, P., & Yourike, S. (2015). Gender equality and social capital as rural development indicators in
Indonesia (case: Malang regency, Indonesia). Procedia - Social and Behavioral Sciences, 52(3), 370-
374. http://dx.doi.org/10.1016/j.sbspro.2015.11.048



http://dx.doi.org/10.5267/j.msl.2020.6.007
http://dx.doi.org/10.1016/S1053-4822(00)00053-X
http://dx.doi.org/10.52547/rme.13.1.35
https://doi.org/10.2307/259373
http://dx.doi.org/10.1016/j.jvb.2015.01.003
http://dx.doi.org/10.1348/096317904774202144
http://dx.doi.org/10.1016/j.paid.2019.109808
http://dx.doi.org/10.47577/technium.v2i7.1653
http://dx.doi.org/10.1108/IJPPM-05-2017-0110
https://doi.org/10.22055/jiops.2020.35903.1208
https://doi.org/10.22055/jiops.2020.35903.1208
http://dx.doi.org/10.1016/j.sbspro.2015.11.048

yr O 5 o [ QLY o 33 (A 355has 3 oo aei b olain] Loy 5 il o ala

Vilar, K., & Cartes, 1. (2016). Urban design and social capital in slums: Case study: Moravia’s
neighborhood, Medellin, 2004-2014. Procedia - Social and Behavioral Sciences, 54(1), 56-67.
http://dx.doi.org/10.1016/j.sbspro.2015.12.008

Yahyazadeh Jolodar, S. (2022). The ability to predict the job performance of employees of the General
Department of Cultural Heritage, Tourism based on the components of cultural intelligence, on the basis
of gender control. Planning and Development of Tourism, 11(40), 211-212. (In Persian)
https://doi.org/10.22080/jtpd.2022.23130.3661

Zarei Metin, H., Ghanbari, A., & Motmaen, M. (2014). Investigating the relationship between emotional
intelligence and social capital in NGOs. Social Capital Management, 2(1), 1-2. (In Persian)
https://doi.org/10.22059/jscm.2015.54087



http://dx.doi.org/10.1016/j.sbspro.2015.12.008
https://doi.org/10.22080/jtpd.2022.23130.3661
https://doi.org/10.22059/jscm.2015.54087

