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Increasing economic, social, and environmental threats endanger the survival
and stability of human societies around the world; therefore, in today's world,
attention to sustainable development is an undeniable necessity. Sustainable
entrepreneurship is considered a vital resource for achieving sustainable
development goals. Sustainable entrepreneurship is a type of entrepreneurship
that integrates economic goals with environmental and social goals, but because
in many cases economic interests conflict with environmental and social
interests, sustainable entrepreneurs face serious challenges. Digital marketing is
a tool that has great potential in achieving successful business results while
attaining sustainability. Marketing products and services using digital
technologies to attract customers, create customer preferences, promote brands,
retain customers, and increase sales is called digital marketing. Research
indicates that entrepreneurs can improve sustainable business performance by
using digital marketing strategies. Given the importance of the subject, this
research aims to identify the role of digital marketing strategies in achieving
sustainable development goals and to categorize the results of the reviewed
research. A systematic literature review was conducted on 43 selected articles
indexed in Google Scholar between 2020 and 2024. The findings show that
digital marketing strategies contribute to the achievement of sustainable
entrepreneurship goals in seven main focal areas: sustainable entrepreneurship
development, sustainable economic performance, sustainable financial
performance of businesses, sustainable performance in crisis situations,
promoting sustainability in society, contributing to innovation, and sustainable
performance of micro, small, and medium-sized enterprises. Based on this
synthesis, research gaps and fruitful directions for further research were
identified.
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Introduction

In the face of escalating economic, social, and environmental challenges, the stability and
survival of human societies are increasingly at risk. As a result, sustainable development has
become an urgent global priority. Sustainable entrepreneurship is considered a vital resource
for achieving sustainable development goals (Johnson & Schaltegger, 2020). Sustainable
entrepreneurship is a type of entrepreneurship that integrates economic goals with
environmental and social goals. However, because in many cases economic interests conflict
with environmental and social interests, sustainable entrepreneurs face serious challenges.
Digital marketing is a tool that has great potential for achieving successful business outcomes
while simultaneously attaining sustainability (Jevti¢ & Milovanovi¢, 2023). The American
Marketing Association (AMA) has defined digital marketing as "marketing products and
services using digital technologies to attract customers and create customer preferences,
promote brands, retain customers, and increase sales" (Pifieiro-Otero & Martinez-Rolan, 2016).
Research suggests that entrepreneurs can improve sustainable business performance by using
digital marketing strategies. Given the importance of the topic, this study aims to identify the
role of digital marketing in achieving sustainable entrepreneurship goals, categorize the results
of the studies reviewed, and identify research gaps in this field.

Method

This study was conducted using a systematic literature review method. A systematic
literature review is defined as a structured approach to reviewing the literature, guided by a
clearly formulated research question and using systematic and transparent methods to identify,
select, appraise, and synthesize relevant research (Moher et al., 2009).

1.A search was conducted on Google Scholar between 2020 and 2024, combining two terms
from the following sets of keywords: sustainable entrepreneurship, sustainable performance,
sustainable development, digital marketing, internet marketing, and social media marketing.

2.The aim of this search was to identify articles related to the effects of using digital
marketing in achieving sustainable entrepreneurship goals that were published in reputable
scientific journals in English. The initial search yielded 98 articles. In the first stage, after
reviewing titles, abstracts, and keywords, 22 articles were eliminated. Then, after reviewing the
introduction, discussion, and results sections, 32 articles were eliminated from the remaining
76 articles, and finally, 43 articles were selected and reviewed.

Results

The results of this study show that digital marketing contributes to achieving sustainable
entrepreneurship goals in seven main focal areas: sustainable entrepreneurship development,
sustainable economic performance, sustainable financial performance of businesses,
sustainable performance in crisis situations, promoting sustainability in society, contributing to
innovation, and sustainable performance of micro, small, and medium-sized enterprises. In
addition, a review of the selected articles showed that researchers have paid more attention to
the role of digital marketing in achieving the economic and environmental goals of sustainable
entrepreneurship, while social goals have received less attention. Furthermore, the impact of
digital marketing in B2B businesses has been studied very little. The results of a statistical
review of the selected articles show that in 2023, researchers demonstrated the most attention
to this issue by publishing 17 articles. Most of the research has been conducted in Asian
countries. Of the 24 studies conducted in these countries, 14 were conducted in Indonesia.
Additionally, 15 studies were conducted by European countries, with England and Italy
publishing 4 and 3 articles, respectively, representing the most research in this field. The
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distribution of selected articles across journals shows that the Data and Network Science
journal published 4 articles and the Sustainability journal published 3 articles, respectively,
representing the highest number of publications in this research area. Overall, the articles
examined in this study were published in 38 journals. Twenty-five of the selected articles were
conducted using quantitative methods, and only 4 articles were written by a single author.

Based on the data obtained from the literature review and their classification, the question
"How does digital marketing help achieve sustainable entrepreneurship goals?" was answered,
and seven main focal areas were identified in which digital marketing can help achieve the three
goals of sustainable entrepreneurship (economic goals, environmental goals, and social goals).
The results of this study help entrepreneurs committed to sustainable development goals to gain
a more accurate insight into the effectiveness of digital marketing in achieving sustainable
development goals and to exploit the potential of digital marketing to achieve the mentioned
goals with more precise planning. Since the impact of digital marketing in B2B businesses has
been relatively understudied by researchers, it is imperative to pay more attention to this area
in future research to further clarify the dimensions of its effects in this type of business. On the
other hand, previous research has paid very little attention to the role of digital marketing in
achieving social goals, and addressing this gap by researchers can cover the shortcomings of
this issue.

Conclusion

The most important result of this study is that the use of digital marketing can help
entrepreneurs achieve sustainable entrepreneurship goals in seven main focal areas: sustainable
entrepreneurship development, sustainable economic performance, sustainable financial
performance of businesses, sustainable performance in crisis situations, promoting
sustainability in society, contributing to innovation, and sustainable performance of micro,
small, and medium-sized enterprises. Ultimately, this literature review identified research gaps
that help clarify the path for future studies in this field.
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