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Objective: The rapid expansion of the digital ecosystem and women’s exposure to
emerging communication challenges have increasingly highlighted the need for context-
specific models of self-regulation and resilience. This study aimed to address the
management and education of dimensions of women’s behavioral and communication
regulation within the digital ecosystem and to elucidate their role in social resilience.
Method: This applied study employed a qualitative research design using thematic
analysis based on the six-phase approach proposed by Braun and Clarke. The research
population consisted of family psychologists across Iran, who were selected through
purposive sampling until theoretical saturation was reached. Data were collected through
25 in-depth, semi-structured interviews and analyzed using coding procedures. To
establish the trustworthiness of the findings, credibility, transferability, confirmability,
dependability, and triangulation criteria were employed. In addition, inter-rater agreement
was assessed using Cohen’s kappa coefficient, which yielded a value of 0.82, indicating a
high level of agreement among the raters regarding the extracted model.

Results: The findings indicated that the model of women’s behavioral and communication
regulation could be explained through seven main dimensions: emotional mastery,
proactive decision-making, enhancement of mindfulness, network care, preservation of
family privacy, communication restriction, and cognitive-critical regulation.

Conclusions: The findings suggest that the management and education of behavioral and
communication regulation dimensions can be considered a protective and antecedent
mechanism for promoting social resilience among women. This process may contribute to
strengthening communication boundaries, improving the quality of social ties, and
reducing psychosocial pressures, thereby fostering social resilience and psychosocial well-
being among women within the digital ecosystem.
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Introduction

The rapid expansion of communication technologies and the widespread accessibility of smart
devices have transformed social interactions, lifestyles, and identity formation, creating a new
digital ecosystem. Within this ecosystem, women encounter both empowering opportunities,
such as personal development and financial independence, and emerging psychosocial threats,
including cyber-harassment, privacy breaches, and online violence. These challenges may
also affect family relationships, as problematic smartphone use and phubbing can undermine
marital quality and contribute to interpersonal conflict. However, women’s engagement with
the digital environment does not necessarily imply passive vulnerability. In the absence of
coherent macro-level policies, there is an increasing need for a strategic framework for
managing and training behavioral and communication regulation. Such regulation can be
understood as a conscious, skill-based process through which individuals manage emotions,
make deliberate communication choices, and critically evaluate digital content and
interactions. Accordingly, the present study aimed to identify and organize the dimensions of
women’s behavioral and communication regulation within the digital ecosystem and to
elucidate their role in social resilience.

Method

This applied study adopted a qualitative design based on thematic analysis using the six-
phase approach proposed by Braun and Clarke. The research population consisted of family
psychologists across Iran with expertise, research experience, and clinical practice in
cyberspace-related pathologies and family relations. Participants were selected through
purposive criterion-based sampling and recruitment continued until theoretical saturation was
achieved. Ultimately, 25 participants took part in the study. Data were collected through in-
depth, semi-structured interviews lasting approximately 45—75 minutes. With participants’
informed consent, the interviews were recorded and transcribed verbatim. The data were
analyzed through systematic coding procedures. To establish the trustworthiness of the
findings, the criteria of credibility, transferability, confirmability, and dependability proposed
by Lincoln and Guba were considered, alongside triangulation and member checking. Inter-
rater agreement was also assessed using Cohen’s kappa coefficient. The resulting coefficient
of 0.82 indicated a high level of agreement among the raters regarding the extracted model.

Results

The analysis of the interviews resulted in a model comprising seven core dimensions of
women’s behavioral and communication regulation in the digital ecosystem. These
dimensions were: (1) Emotional Mastery, referring to the ability to identify and regulate
emotional and impulsive responses to stressful digital stimuli; (2) Proactive Decision-Making,
involving conscious choices regarding the timing, extent, and nature of online engagement;
(3) Mindfulness Enhancement, emphasizing awareness of one’s psychological and physical
state during technology use; (4) Network Care, concerning the intelligent selection,
monitoring, and regulation of digital relationships and communication networks; (5)
Preservation of Family Privacy, involving the establishment of boundaries between family
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and marital life and the digital sphere; (6) Communication Limitation, referring to voluntary
and structured restrictions on unnecessary or harmful communication channels, groups, and
connections; and (7) Cognitive-Critical Regulation, involving the conscious evaluation and
modification of beliefs and judgments when encountering digital information. Collectively,
these dimensions represent a structured framework for managing women’s actions and
communications in the digital environment.

Discussion

The findings indicate that behavioral and communication regulation can provide a
conceptual pathway for understanding how women may respond to the opportunities and
pressures of the digital ecosystem. The seven dimensions collectively emphasize that
resilience is not limited to individual psychological characteristics but is also associated with
the quality and regulation of social interactions. Emotional mastery and mindfulness
enhancement address the intrapersonal aspects of digital engagement, whereas network care,
communication limitation, and preservation of family privacy focus on interpersonal and
relational boundaries. Proactive decision-making and cognitive-critical regulation further
provide a basis for conscious and reflective engagement with digital content and
communication. These findings are consistent with the theoretical perspective of Network-
Value Resilience Theory, according to which network care and value boundaries constitute
important elements of resilient social functioning. They also provide a practical response to
the concerns addressed by Smartphone Conflict Theory by emphasizing communication
limitation and preservation of family privacy as mechanisms for reducing disruption within
family interactions. From this perspective, educational and skill-based interventions may
complement approaches that focus primarily on the negative or legal dimensions of digital
risks.

Conclusions

The findings suggest that the management and education of behavioral and communication
regulation dimensions can be considered a protective and antecedent mechanism for
promoting social resilience among women. Strengthening these dimensions may contribute to
clearer communication boundaries, improved quality of social ties, and reduced psychosocial
pressures. In particular, the integration of emotional mastery, mindfulness, proactive decision-
making, network care, family privacy preservation, communication limitation, and cognitive-
critical regulation provides a multidimensional framework for supporting women’s adaptive
engagement with the digital ecosystem. Therefore, educational programs developed by
relevant institutions can incorporate these dimensions to strengthen women’s self-regulatory
capacities, support family relationships, and promote psychosocial well-being in an
increasingly digital social environment.
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